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PastScape

• Released in 2003
• User survey 2007
• Revisions 2007
• Redesign/rebuild project 2007 till 2008
• Usability testing 2008
• Re-launch imminent!



Usability Testing



Usability Results 
– The Good!

• Clear search functionality and good 
advanced search 

• Good level of detail and breadth on the 
monument descriptions page

• Map search function is considered very 
useful 

• Good text resize option 



Usability Results – The 
Bad (medium priority)

• Limited use of images - too ‘texty’ 
• Basic search box did not stand out 
• No ‘back’ or ‘back to top’ buttons on the results 

page 
• Order of full description information confusing 

and Important information does not stand out in 
text 

• Icons used are not clickable 
• Information is not clearly expandable within the 

full description 



Usability Results – The 
Ugly (high priority)

• Initial search parameters were not clear 
• Unclear and unexplained icons 
• Map search is not linked from within the 

advanced search 
• Not easy to identify specific results from 

within the results list
• Text searching is intolerant/inflexible 
• Most appropriate search results are not 

listed first in the list 



So what have we done about it?

• Corrected all the easily resolved issues –
quick wins

• Addressed as many of the more complex 
issues that resources, time and scope 
would allow

• Added explanatory information to manage 
expectations

• Informed future development for when the 
Public GIS Toolkit is available
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